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Feature	
  Highlights	
  



RETAIL	
  
DISTRIBUTION	
  

TRANSPORTATION	
  
AND	
  LOGISTICS	
  

WHOLESALE	
  
DISTRIBUTION	
  



Top	
  ERP	
  capabili:es	
  iden:fied	
  	
  
by	
  distributors	
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MANAGE	
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AND	
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RELATIONSHIPS	
  2 OPTIMIZE	
  

AND	
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COMPETE	
  	
  
GLOBALLY	
  AND	
  	
  
TRADE	
  
INTERNATIONALLY	
  
	
  1 
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We	
  needed	
  an	
  applica:on	
  that	
  
would	
  give	
  us	
  quick	
  answers	
  
anywhere	
  in	
  the	
  world.	
  That	
  	
  
was	
  the	
  determining	
  factor	
  	
  
in	
  the	
  choice	
  of	
  Sage	
  ERP	
  X3.	
  	
  
	
  
Given	
  our	
  processes,	
  it	
  is	
  
extremely	
  important	
  for	
  our	
  
sales	
  team	
  to	
  be	
  able	
  to	
  access	
  
the	
  system	
  -­‐	
  to	
  verify	
  orders,	
  
see	
  stocks	
  available	
  -­‐	
  wherever	
  
they	
  are.	
  

Quinta	
  Do	
  Noval	
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Our	
  business	
  processes	
  constantly	
  
evolve.	
  We	
  are	
  constantly	
  working	
  
to	
  improve	
  the	
  way	
  we	
  operate	
  to	
  
stay	
  compe::ve	
  and	
  to	
  reinforce	
  
our	
  value	
  to	
  our	
  customers.	
  The	
  
flexibility	
  present	
  in	
  Sage	
  ERP	
  X3	
  
works	
  in	
  our	
  favor;	
  it	
  adapts	
  easily	
  
as	
  our	
  needs	
  change.	
  

	
  
Carson	
  Home	
  Accents	
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The	
  solu:on	
  allows	
  for	
  stock	
  
valua:ons	
  to	
  take	
  into	
  account	
  
not	
  only	
  the	
  stocks	
  that	
  are	
  	
  
in	
  store,	
  but	
  also	
  the	
  goods	
  
traveling	
  by	
  sea	
  transport	
  and	
  
can	
  represent	
  up	
  to	
  40%	
  of	
  	
  
our	
  total	
  stock.	
  Sage	
  ERP	
  X3	
  
has	
  covered	
  our	
  expecta:ons.	
  
We	
  are	
  sa:sfied,	
  because	
  we	
  
have	
  made	
  ��a	
  good	
  choice.	
  

	
  	
  	
  	
  	
  	
  Valor	
  Brands	
  Europe	
  
S.L.	
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Feature	
  Highlights	
  for	
  	
  
Distribu:on	
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SALES	
  	
  
MANAGEMENT	
  

PURCHASING	
  
AND	
  

PROCUREMENT	
  

PERSONALIZED	
  
DASHBOARDS	
  

INVENTORY	
  
MANAGEMENT	
  

AUTOMATED	
  
WORKFLOWS	
  
AND	
  ALERTS	
  

INTER-­‐	
  
COMPANY	
  	
  
PROCESS	
  	
  

MANAGEMENT	
  

FINANCIAL	
  
ACCOUNTING	
  
MANAGEMENT	
  

SINGLE	
  AND	
  
MULTI-­‐SITE	
  

MANAGEMENT	
  

CRM	
  AND	
  	
  
CUSTOMER	
  
SUPPORT	
  

SAGE	
  VISUAL	
  
PROCESSES	
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MOBILITY	
  

LOGISTICS	
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Monitor	
  and	
  manage	
  all	
  aspects	
  of	
  your	
  sales	
  
team	
  enabling	
  them	
  to	
  maximize	
  opportuni:es	
  
and	
  automate	
  administra:ve	
  tasks.	
  	
  
	
  
Manage	
  mul:ple	
  company	
  units,	
  na:onal	
  and	
  
interna:onal,	
  within	
  one	
  data	
  structure.	
  	
  
	
  
Reduce	
  complexity	
  and	
  achieve	
  transparency	
  
between	
  business	
  units	
  as	
  all	
  informa:on	
  is	
  
stored	
  in	
  the	
  same	
  database.	
  
	
  
Gain	
  complete	
  purchasing	
  control	
  to	
  generate	
  
and	
  track	
  purchase	
  orders	
  from	
  purchase	
  
request	
  issue	
  to	
  receipts	
  and	
  purchase	
  invoices.	
  	
  
	
  
Ensure	
  the	
  highest	
  level	
  	
  of	
  service	
  according	
  	
  
to	
  quality	
  and	
  	
  delivery	
  	
  thanks	
  to	
  the	
  customer	
  
support	
  and	
  CRM	
  transac:ons.	
  
	
  
Gain	
  immediate	
  visibility	
  of	
  inventory	
  to	
  ensure	
  
compliance	
  with	
  customer	
  and	
  regulatory	
  
mandates,	
  and	
  op:mize	
  .	
  

Op:mize	
  and	
  manage	
  all	
  levels	
  of	
  planning	
  and	
  
execu:on	
  in	
  the	
  supply	
  chain	
  -­‐-­‐	
  strategic,	
  
opera:onal	
  and	
  tac:cal.	
  	
  
	
  
Provide	
  a	
  be`er	
  customer	
  experience	
  by	
  
accessing	
  accurate	
  customer	
  and	
  product	
  
informa:on	
  	
  on	
  the	
  spot.	
  
	
  
Ensure	
  opera:ng	
  margins	
  and	
  get	
  a	
  clear	
  visibility	
  
of	
  cost	
  	
  thanks	
  to	
  the	
  real-­‐:me	
  analysis	
  and	
  
inquiries.	
  	
  
	
  
Empower	
  users	
  with	
  an	
  intui:ve	
  naviga:on	
  
through	
  role-­‐based	
  business	
  processes.	
  
	
  
Role-­‐based	
  KPIs	
  and	
  personalized	
  dashboards	
  to	
  
monitor	
  business	
  performance.	
  
	
  
Automated	
  Workflow	
  and	
  No:fica:on	
  
Management	
  	
  for	
  rapid	
  responses	
  to	
  anomalies.	
  

Sage ERP X3 for Distribution 
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Business	
  Process	
  
Integra:on	
  

Customer	
  
Service	
  

Manufacturing	
  
Accoun:ng	
  
&	
  Finance	
  

Sales	
  

Purchasing	
  Inventory	
  

Real-­‐<me	
  
performance	
  indicators	
  

Traceability	
  
Automated	
  workflow	
  

No<fica<ons	
  	
  
Alerts	
  

Streamline	
  opera<ons	
  with	
  end-­‐to-­‐end	
  process	
  
integra<on	
  

	
  ACCOUNTING	
  &	
  FINANCE	
  
General	
  ledger,	
  AR/AP	
  
Payments	
  
Cost	
  accoun:ng	
  
Budge:ng	
  
Alloca:ons	
  
Fixed	
  assets	
  
Mul:-­‐currency,	
  mul:-­‐company,	
  
mul:-­‐legisla:on/mul:-­‐chart	
  	
  
of	
  accounts	
  
	
  
SALES	
  
Pricing,	
  quotes	
  &	
  contracts	
  
Order	
  entry	
  
Product	
  configura:on	
  
Inventory	
  alloca:ons	
  
Delivery	
  scheduling	
  &	
  shipping	
  
Invoicing	
  
Customer	
  returns	
  
Sales	
  commissions	
  
	
  
PURCHASING	
  
Purchase	
  requests	
  
Encumbrance	
  accoun:ng	
  
Requests	
  for	
  proposals	
  
Purchase	
  orders	
  
Outsourcing/Sub-­‐contrac:ng	
  
Mul:-­‐level	
  approval	
  processing	
  
Contracts	
  
Invoice	
  tracking	
  

INVENTORY	
  
Mul:-­‐level	
  warehousing	
  and	
  
loca:on	
  management	
  
Movements	
  and	
  transac:ons	
  
RF	
  data	
  collec:on	
  
Quality	
  control	
  
Cos:ng	
  
Acquisi:on	
  price	
  tracing	
  
Inventory	
  control	
  
Procurement	
  
	
  
CUSTOMER	
  SERVICE	
  
Contact	
  management	
  
Customer	
  support	
  
Warranty	
  management	
  and	
  
service	
  orders	
  
Knowledge	
  base	
  
Campaigns	
  
	
  
MANUFACTURING	
  
Rou:ngs	
  
Discrete	
  or	
  process	
  batch	
  flow	
  
BOM/Formula	
  management	
  
MPS/MRP	
  
Technical	
  data	
  configurator	
  
Cos:ng	
  
Quality	
  control	
  
Forward/backward	
  traceability	
  
Shop	
  floor	
  control	
  
Capacity	
  planning	
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Sales	
  Management	
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Access	
  informa:on	
  quickly	
  such	
  
as	
  products,	
  price	
  lists,	
  discounts,	
  
or	
  carriers.	
  
	
  
Flexible	
  pricing	
  system	
  with	
  the	
  
ability	
  to	
  create	
  prices	
  for	
  various	
  
company	
  events	
  as	
  well	
  as	
  enact	
  
mass	
  price	
  changes	
  and	
  entry	
  of	
  
future	
  prices.	
  	
  	
  
	
  
Issue	
  customer	
  quota:ons,	
  book	
  
and	
  transmit	
  orders,	
  manage	
  
contracts,	
  display	
  and	
  allocate	
  
goods	
  from	
  stock,	
  and	
  manage	
  
the	
  dispatch	
  and	
  loan	
  of	
  goods	
  
prior	
  to	
  invoicing.	
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Single	
  and	
  Mul:site	
  Management	
  

Mul<-­‐company,	
  mul<-­‐site,	
  and	
  mul<-­‐legisla<on	
  structure	
  
	
  

Group	
  

Legal	
  	
  
Company	
  

Financial	
  
Site	
  

Financial	
  
Site	
  

Legal	
  	
  
Company	
  

Financial	
  
Site	
  

Financial	
  
Site	
  

Business	
  	
  
Unit	
  

Business	
  
Unit	
  

Business	
  
Unit	
  

Business	
  
Unit	
  

Business	
  
Unit	
  

Business	
  
Unit	
  

Common	
  frame	
  of	
  reference	
  
and	
  management	
  rules.	
  
Global	
  compliance.	
  
	
  

Flexible	
  repor:ng.	
  	
  
Cross-­‐func:onal	
  views.	
  

Scalable	
  opera:ons.	
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Inter-­‐Company	
  Processes	
  

Customer	
  
ORDER	
  

SUPPLIER	
  
ORDER	
  

CUSTOMER	
  
ORDER	
  

RECEIPTS	
   SHIPMENTS	
  

INVOICE	
   INVOICE	
  

SHIPMENT	
  

OMEGA	
  DISTRIBUTION	
   OMEGA	
  MANUFACTURING	
  

OMEGA	
  CORPORATION	
  

CONTROL	
  

BACK-­‐TO-­‐BACK	
  PROCESSING	
  

Gain	
  control	
  over	
  inter-­‐company	
  transac<ons	
  for	
  both	
  <me	
  savings	
  and	
  reduc<on	
  in	
  errors	
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Purchasing	
  and	
  Procurement	
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End-­‐to-­‐end	
  purchasing	
  oversight	
  	
  

Access	
  informa:on	
  quickly	
  such	
  	
  
as	
  products,	
  price	
  lists,	
  discounts	
  
or	
  carriers.	
  
	
  
Inventory	
  counts	
  and	
  details	
  	
  
for	
  quick	
  access	
  available	
  by	
  
desktop,	
  tablet,	
  and	
  special	
  
screens	
  for	
  mobile.	
  
	
  
Purchase	
  requests,	
  purchase	
  
orders	
  and	
  contract	
  capabili:es	
  
	
  
Budget	
  monitoring	
  and	
  	
  
mul:-­‐stage	
  signature	
  control	
  	
  
	
  
Outsourcing	
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CRM	
  and	
  Customer	
  Support	
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Monitor	
  prospect	
  and	
  customer	
  	
  
informa:on,	
  manage	
  sales	
  force	
  	
  
assignments,	
  and	
  corresponding	
  	
  
targets	
  and	
  commissions.	
  	
  
	
  
Sales	
  force	
  automa:on	
  
	
  
Customer	
  support	
  
	
  
Guarantee	
  management	
  
	
  
Services	
  requests	
  
	
  
Knowledge	
  base	
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Inventory	
  Management	
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Warehouse	
  management	
  
capabili:es	
  with	
  RF	
  support	
  and	
  
barcode	
  prin:ng.	
  
	
  
Support	
  for	
  directed	
  opera:ons	
  
such	
  as	
  put-­‐away	
  and	
  pick	
  
planning	
  and	
  scheduling.	
  	
  
	
  
Searchable	
  stock	
  balances	
  by	
  site	
  	
  
with	
  further	
  zooms	
  to	
  loca:on	
  and	
  
lot	
  levels.	
  
	
  
Traceability	
  in	
  real	
  :me.	
  
	
  
Quality	
  management	
  capabili:es	
  
for	
  acceptance	
  or	
  rejec:on	
  based	
  
on	
  inspec:on	
  results.	
  	
  

Seamless	
  and	
  secure	
  processing	
  of	
  warehouse	
  business	
  transac<ons	
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Logis:cs	
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Order	
  prepara:on	
  
	
  
Cost	
  control	
  with	
  the	
  integra:on	
  
of	
  addi:onal	
  purchasing	
  costs	
  
	
  
An:cipate	
  	
  shortages	
  with	
  the	
  
integra:on	
  of	
  the	
  sales	
  forecasts	
  
	
  
Shipment	
  management	
  	
  and	
  
carriers	
  costs	
  defini:on	
  and	
  
document	
  associated	
  
	
  
Mul:-­‐warehouse	
  management	
  
	
  
Mul:ple	
  replenishment	
  engines	
  	
  
	
  

Sage ERP X3 for Distribution 

Op<mize	
  and	
  manage	
  your	
  supply	
  chain	
  



Mobility	
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Provide	
  a	
  be`er	
  customer	
  
experience	
  by	
  accessing	
  
accurate	
  customer	
  and	
  
product	
  informa:on	
  	
  
on	
  the	
  spot.	
  
	
  
Reduce	
  :me	
  to	
  place	
  orders,	
  
calls	
  to	
  accoun:ng	
  and	
  
warehouse	
  by	
  providing	
  	
  
real-­‐:me	
  data	
  to	
  sales	
  teams	
  
in	
  the	
  field.	
  

Real	
  <me	
  access	
  –	
  any<me,	
  anywhere	
  



Financial	
  Accoun:ng	
  Management	
  

General	
  ledger	
  and	
  mul:-­‐ledger	
  
structure	
  
	
  
Account	
  receivable	
  and	
  creditor	
  
accoun:ng,	
  	
  account	
  payment	
  
transac:on	
  
	
  
Cost	
  accoun:ng	
  and	
  budget	
  
control	
  
	
  
Ensure	
  the	
  financial	
  informa:on	
  
thanks	
  to	
  reliable	
  data	
  and	
  
easier	
  to	
  audit	
  
	
  
Improve	
  efficiency	
  of	
  financial	
  
processes	
  thanks	
  to	
  integrated	
  
and	
  automated	
  processes	
  
	
  
	
  Sage ERP X3 for Distribution 19 

Purchase	
  to	
  payment,	
  order	
  to	
  cash	
  



	
  
	
  
	
  
On-­‐screen	
  guidance	
  through	
  
quality	
  procedures.	
  	
  
	
  
One-­‐click	
  access	
  to	
  any	
  func:ons	
  	
  
of	
  the	
  system.	
  
	
  
Standard	
  library	
  of	
  customizable	
  
templates	
  provided	
  out	
  of	
  the	
  
box.	
  

Sage	
  Visual	
  Processes	
  

Empower	
  ERP	
  users	
  with	
  an	
  intui<ve	
  naviga<on	
  through	
  business	
  processes	
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Monitor	
  performance	
  with	
  
role-­‐based	
  KPIs	
  and	
  
dashboards.	
  	
  
	
  
Customize	
  your	
  dashboard	
  
to	
  include	
  informa:on	
  
important	
  to	
  you.	
  
	
  
Iden:fy	
  anomalies	
  and	
  drill-­‐
down	
  to	
  more	
  details	
  in	
  one	
  
click.	
  

Personal	
  Dashboards	
  
	
  

21 

Gain	
  a	
  real-­‐<me,	
  company-­‐wide	
  view	
  of	
  opera<ons	
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Automated	
  Workflow	
  and	
  	
  
No:fica:on	
  Management	
  

22 

Preconfigured	
  based	
  on	
  best	
  
prac:ces.	
  
	
  
Flexible	
  rules	
  	
  
•  Custom	
  processes	
  
•  User,	
  role,	
  group	
  of	
  users	
  
	
  
Event-­‐based	
  triggers	
  
•  Data	
  change	
  
•  Data	
  entry	
  
•  Process	
  
•  System	
  (data	
  export,	
  print,	
  

email	
  and	
  more)	
  
•  Triggered	
  by	
  user	
  

Event	
  

Processing	
  

User	
  no:fica:on	
  or	
  alert	
  

Rules	
  

Respond	
  confidently	
  and	
  rapidly	
  to	
  changing	
  business	
  condi<ons	
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7	
  Ways	
  to	
  Grow	
  with	
  	
  
Sage	
  ERP	
  X3	
  version	
  7	
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Usability:	
  Get	
  more	
  done,	
  faster.	
  

Mobility:	
  Go	
  where	
  your	
  business	
  takes	
  you.	
  

Control:	
  Take	
  back	
  control	
  over	
  your	
  business	
  processes.	
  

Intelligence:	
  Get	
  the	
  insight	
  you	
  need,	
  when	
  you	
  need	
  it.	
  

Responsiveness:	
  Serve	
  your	
  customers	
  be`er	
  and	
  earn	
  repeat	
  business.	
  

Profitability:	
  Create	
  cash	
  flow	
  from	
  within	
  and	
  invest	
  in	
  growth.	
  

Expansion:	
  Scale	
  and	
  expand	
  to	
  new	
  markets	
  or	
  geographies.	
  

1	
  
2	
  
3	
  
4	
  
5	
  
6	
  
7	
  



SAGE ERP X3 
VERSION 7 

Sage ERP X3 

Now midsize 
companies can grow 
forward, with 

faster, simpler, 

and flexible ERP. 
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